Thank you for considering Feral Bytes for your new web project.  This questionnaire will help us better understand the needs and goals of your project, as well as help us establish an accurate timeline for completion and a project quote.  Any personal information you provide us will remain confidential. 

Please take your time to fill out this document. We have put a star next to the questions we feel are worth spending more time on and are of great importance in determining the direction of your project. 

Section 1 - The Basics 

1. Your Name:

2. Are you the sole POC for this project?     

3. If not, please list the other individuals:

4. Your company/business name:

5. Email address:

6. Phone number:

7. Mailing address:

8. Billing address if different from mailing address:

9. Who will make the decisions regarding this project? (You alone, you and a partner, a committee, etc.) 

10. Current or desired web address/URL:

11. Do you already own this URL?

12. If you do not own this URL and it is not available, please list alternative options:

13. How did you hear about us?

14. What is the desired deadline for this product?

15. Describe your organization/business/service in one short paragraph:

Section 2 – General Information

1. Please describe the product/service/organization that this project is intended to endorse or promote:

2. What is the expected time frame of this project?

3. What is the desired budget or budget range for this project? (Not required, but very helpful)

4. Who is your main competition and what do you do differently from them?  Feel free to comment on your competitor’s websites.

5. Describe your target audience.  For instance, how old are they, what do they do for a living, what are their general interests?

6. On what terms will you consider the project a success? (Increased sales, brand recognition, customer loyalty, site visitors, etc.)

7. *Do you have content ready for your site?  If not, do you need assistance with content development?

Section 3 – Design/Layout

1. *How would you want visitors to describe the FEEL of your website?  Here are some examples - select as many as you wish that you feel should apply, and add your own if desired:  Warm and personal, Charming/cozy, Sophisticated, Serious, Humorous, Unusual, Wild and/or Wacky, Youthful and Fun, Professional and straight-forward, Informative/Educational, Spiritual/Inspirational, Other (describe):

2. What theme(s) would you want your site to feature?  Here are some examples - select as many as you wish that you feel should apply, and add your own if desired:  Dark, Light, Vibrant, Subtle, Retro, Nostalgic, Minimalist/Zen, Modern, Feminine, Masculine, Other (describe):

3. *What do you think is the most important aspect of your design?  What do you want visitors to notice first and remember upon leaving?

4. Do you have any specific standards that must be adhered to?  (Logotype, colors, etc.)

5. Do you have a logo?  If not, would you like assistance creating a logo?  

6. *Do you have all photographs and images ready for your site?  If not, do you need assistance with photography, or stock photo acquisition? 

7. *Please list a few designs/websites that you like and specifically what you like about them.  If you do not have any in mind, browse through some of the websites listed at: thebestdesigns.com, creattica.com, bestwebgallery.com, logopond.com, cssbeauty.com/gallery, websitedesignawards.com, cssmania.com, cssdrive.com and unmatchedstyle.com.  (This is of special interest to us. If we have an idea of which websites really appeal to your personal/professional taste, we will have a better understanding of what you want your site to look and feel like.)

Section 4 – Services

1. Do you already have an existing site?  If not, proceed to question 4.

2. Does your existing site have a content management system?  If so, what is it?

3. Will this new site be a replacement for your existing site or simply an addition?  If it is to be a replacement, do you need assistance transferring data from your existing site to your new future site?

4. Do you need hosting?  If not, who is your current hosting company and what is your service package?  (Please note that if using outside hosting services, minimum standards must be maintained for programming languages applicable to the design and function of your website.)

5. Do you need SEO (Search Engine Optimization) or SEM (Search Engine Marketing)?

6. Please give us your projected estimate of the number of pages your site will include.  (If you have an outline, please provide it in addition to this questionnaire.)

7. *Will your site need a shopping cart, blog, social networking features, forums, galleries, flash, video, audio or other special interactive/dynamic features?

8. Do you need an online payment system, such as PayPal?

9. *Would you like a custom e-form that will allow potential clients to provide you with minimum basic information for product/service requests via email?  If so, please specify the information you would request initially from a potential client.

10. Are there any web applications or systems that you know will be specially designed and programmed for your site (or interaction with your site) in the future?

